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“This translation was not created by the World Health Organization (WHO).
WHO is not responsible for the content or accuracy of this translation. The

original English edition shall be the binding and authentic edition”.
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1. Agency for Health Research and Quality (AHRQ)
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1. Patient safety walk-rounds
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1. Nongovernmental organizations (NGOs)
2. Patient advocates

3. Community leaders
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1. Health care advocate
2. Health care mediator
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1. Surveillance system for hospital-acquired infections

1P 2. Health care-associated infections
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